REGULATED
INDUSTRIES
COMMISSION

Protecting YOU R nterests

The REGULATED INDUSTRIES COMMISSION (RIC) is the
statutory body that regulates the Water, Wastewater
and Electricity sectors and is responsible for protecting
consumer interests while at the same time ensuring that
service providers have adequate resources to provide the
highest quality of service to all customers.

The Service Providers that fall under the purview of the RIC
are WASA, T&TEC, Trinity Power and PowerGen.

KEY FUNCTIONS OF THE RIC:

¢ Set price limits so that Service Providers can finance necessary
investments;

® Ensure that tariffs are fair and non-discriminatory;

@ Monitor the Service Providers’ performance and efficiency and take
action, where necessary, to protect consumer interests;

® Setand enforce standards of service for the utilities; and

¢ Handle complaints and settle disagreements where possible when
consumers cannot get redress from Service Providers.

Telephone: 800-4RIC (4742) — Toll Free or

R " Consumers 627-0503/ 6277820 / 625-5384
SERVIGES Can Fax: 624-2027
J LA\ S Access Email: complaints@ric.org.tt; comments@ric.org.tt
Website:  www.ric.org.tt
Post: P.O. Box 1001

Address: 1st & 3rd Floors, Furness House
Cor. Wrightson Road & Independence Square, Port-of-Spain.

Follow us! facebook.com/pages/Regulated-Industries-Commission/
youtube.com/user/RICCorpComm j YOU TUhe | |
twitter@RIC_TT

Broadcast Yourself™




