
DamageD 
appliance/
equipment 

claim Process

Any customer whose 
electrical installation, 
or appliance or 
equipment, was damaged 
resulting from voltage 
fluctuations or 
interruption in supply 
on t&tec’s distribution 
system, cAn file A clAim.

The customer should provide 
T&TEC with the following 
information, as requested in 
claim form, in order to verify 
the claim: 
• the service address affected 

by the electrical incident; 
• the time and date of the 

electrical incident;
• the item/s (property/
 appliance/ equipment) 

damaged; 
• the amount of compensa-

tion claimed.  This amount 
should be on the basis that 
customer is no worse off, 
that is, the cost of replacing 
of substantially the same 
age, functionality and 
appearance; or the cost of 
repairing to substantially 
the same functionality and 
appearance.

T&TEC must initiate its 
investigation by the second 
day of the complaint and send/
make available to the customer 
a claim form.  T&TEC is required 
to provide a response within 
ten (10) working days of the 
complaint. 

If T&TEC is unable to confirm the 
incident, either together with 
or subsequent to sending the 
claim form, T&TEC may request 
that the customer provide a 
statement by a qualified person 
that the damage is consistent 
with a voltage variation. 

Further, T&TEC must 
communicate its final position 
within 30 working days of the 
complaint.

InvEsTIgaTIon and 
dETErmInaTIon oF 
LIabILITy If after investigations T&TEC agrees with 

the claim, T&TEC must pay the customer 
the amount claimed within 15 days of 
the acceptance of claim.

vErIFICaTIon oF 
CLaIm

Customers can refer the matter to 
the rIC if they are dissatisfied with 
T&TEC’s decision or T&TEC has failed to 
communicate its final decision. The rIC 
would conduct an independent assessment 
to determine if T&TEC’s decision was 
justified.  However, the customer can take 
other steps to arrive at a resolution, which 
may include mediation, arbitration and 
recourse through the Courts.

PaymEnT oF 
ComPEnsaTIon

dIsPuTE rEsoLuTIon
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Service 

Toll Free Number: 
800-4RIC (4742)

facebook.com/pages/regulated-
industries-commission/

 @ric_tt youtube.com/user/
riccorpcomm




