
Are you dissatisfied with 
the outcome or progress of 
complaints you have lodged 
with WASA or T&TEC?

If so, the RIC is here to help you!

800-4RIC complaints@ric.org.tt www.ric.org.tt/
complaints-form/

websiteemailtoll-free number facebook
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The Regulated Industries Commission (RIC), in adherence to the Government of Trinidad 
and Tobago’s guidelines on the COVID-19 pandemic, will be limiting walk-in customers to 
our complaints redress services at this time.

The RIC is committed to maintaining its level of service to the citizens of Trinidad and Tobago 
as the country attempts to reduce the risk of infection and slow the spread of COVID-19.

#37 Wrightson Road, Port of Spain, Trinidad, W.I.  P.O. Box 1001
Tel:  800-4RIC (4742), 627-7820, 627-0821; 627-0503; 625-5384
Fax:  624-2027
Website:  www.ric.org.tt    Email:  ricoffice@ric.org.tt

FOLLOW US!

Customers who 
wish to lodge a 
complaint with the 
RIC can do so via: 


