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Senior Customer Service Officer, Mr. Daramdeo Maharaj, shares a moment with Chairman of the
Penal/Debe Regional Corporation, Mr. Gowtam Maharaj, during the RIC Customer Outreach Session.
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Reoort

CONSUMER COMPLAINTS GET RESOLVED
RIC’S Complaints Report for

3rd Quarter 2025
Status Jul-25 Aug-25 Sep-25
Number of complaints received 108 119 159
Number of complaints resolved 69 67 98
Number of complaints unresolved 39 52 61
Resolution rate for complaints received 64% 56% 62%

OUR CUSTOMER SERVICE PROMISE TO YOU - THE RIC WILL:

E[Conduct an investigation to obtain all the necessary facts both from you and the Service Provider.
(Copies of all relevant information that would assist us in understanding the complaint should be provided.)
Respond to your written, telephone and email complaint within ten (10) working days of receipt.
Forward our response to your complaint to the Service Provider and then provide written confirmation of
action taken.

Keep you up-to-date on the progress of our investigation of your complaint and its resolution.

EEnsure that you are attended to by a Customer Services Representative within ten (10) minutes of your
appointment time.

IF YOU HAVE A COMPLAINT, YOU MUST FIRST MAKE CONTACT WITH THE SERVICE PROVIDERS

(I.LE. WASA & T&TEC) AND GIVE THEM THE OPPORTUNITY TO RESOLVE THE PROBLEM.

#88 Queen Janelle Commissiong Street REGULATED
Port-Of-Spain, 100624, Trinidad, WI.

PO. Box 1001 INDUSTRIES

Tel: 800-4RIC (4742) - Fax: 624-2027 COMM ISSION

Website: www.ric.org.tt « Email: complaints@ric.org.tt
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Building Stronger Gonnections: RIG Hosts
Outreach Session in Penal/Dehe

On Wednesday, September 10, 2025, the Regulated
Industries Commission (RIC) held a Customer Outreach
Session at the Penal/Debe Regional Corporation from
10:00 a.m. to 2:00 p.m.

This initiative is part of the RIC’s ongoing commitment
to engage directly with the public, listen to concerns,
and share valuable information about key utility
services—specifically the Water and Sewerage Authority
(WASA) and the Trinidad and Tobago Electricity
Commission (T&TEC)—as well as consumer rights and
responsibilities.

During the session, members of the public had the
opportunity to:

e Lodge complaints related to WASA or T&TEC.

e Receive guidance on their rights and responsibilities
as utility consumers.

e Interact directly with RIC officers for support and
clarification.

The RIC continues to prioritize transparency,
accessibility, and meaningful dialogue with consumers
across Trinidad and Tobago.
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Senior Customer Service Officer, Daramdeo Maharaj, engages with a customer at the RIC’s Customer Outreach
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The economic regulator for the
WATER, WASTEWATER & ELECTRICITY
Service Providers in Trinidad and Tobago
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CONTACT US AT: Follow us!

f Regulated Industries Commission TT

TEL:800-4RIC (4742) -Toll Free
or 625-5384 / 627- 0821

627 - 0503 / 627 - 7820 @RIC_ XY

Regulated.Industries.Comm
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A Fond Farewell to a Trailblazer: Jenelle Croshy Retires
After Over 20 Years of Dedicated Service

After more than two decades of exceptional
service, Jenelle Crosby, Compliance Analyst,
one of the longest-serving and respected
members of the Regulated Industries
Commission (RIC), has officially retired. Her
departure marks the end of an era — not
only for the organisation but also for the
| many colleagues who had the privilege of
working alongside her.

Jenelle's long service is testament to her
commitments & resilience. Throughout her
. tenure, she played a pivotal role in shaping
several of the Commission’s most critical
5 technical initiatives, leaving behind a legacy
=« that will continue to influence the RIC's work
for years to come.

~ Pioneering Technical Contributions

From the very inception of the Quality of
Service Standards for T&TEC, Jenelle was at
the forefront; contributing her expertise,
attention to detail, and unwavering
dedication to ensuring these standards
were comprehensive, fair, and impactful.
Her work provided a foundation for better
Jenelle Crosby is proudly recognized with a Long Service Award, service delivery across the electricity sector
celebrating 20 years of dedicated service at the RIC. and helped drive accountability and

transparency.

Her contributions were equally significant in the water sector. Jenelle provided valuable
input into the formulation of the draft Quality of Service Standards for WASA, helping to
ensure that the framework met the needs of consumers while remaining grounded in
sound regulatory principles.

Jenelle also provided critical input into both Price Reviews for T&TEC, looking at the area of
uncontrollable costs. In addition, she developed the monitoring framework for the Codes of
Practice for T&TEC, a key regulatory tool for ensuring utility providers uphold their
obligations to consumers.
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A Pillar of the RIC Community

Beyond her technical accomplishments, Jenelle was a vibrant and
cherished presence within the RIC family. Known for her big personality
and warm spirit, she was always ready to lend a helping hand, share her
advice, or brighten a colleague’s day with her wit and wisdom. Her
openness, generosity, and camaraderie helped create a positive and
collaborative work environment that many will fondly remember.

As we bid farewell to Jenelle, we do so with a mixture of gratitude and
admiration. Her retirement is richly deserved, yet her absence will be
deeply felt across the organisation.

The RIC extends its heartfelt thanks to Jenelle Crosby for her
outstanding contributions, her service, and her unwavering dedication
to excellence. We wish her all the best in this exciting new chapter of life
— may it be as fulfilling, impactful, and joyful as the years she gave to
the RIC.

Congratulations on your retirement, Jenelle. You will always be a part of
the RIC legacy.
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WHAT TYPES OF COMPLAINTS CAN

A

THE RIC HELP TO RESOLVE?

T&TEC

Billing Query
Disconnection/Reconnection
Damaged Appliance
Defective Streetlights

Low Voltage/Voltage
Fluctuations

Breach in Guaranteed
Electricity Standards

Tree Trimming/Vegetation
Management
Removal/Relocation of Lines
Request for Service
Rotted/Leaning/Broken/
Termite-Infested Pole
lllegal Connection

Frequent Power Outages
Streetlight Replacement
Cost of Capital Contribution

WASA =]

» Billing Query
e Disconnection/Reconnection
* Erratic Scheduled Supply
« lllegal Connection
Interruption in Pipe-Borne
Supply
Leaking Water Mains
Low Water Pressure
Poor Water Quality
Request for Service
Request for Truck-Borne Supply
Sewer Leak
Leaking Valve [ Stopcock
Road Restoration
Defective Sewer System
Leaking Service Connection

Please note that the RIC can only process complaints
& that have been first filed with the Service Provider

(WASA or T&TEC).

@ complaints@ric.org.tt

@© 800-aRIC 4742) (& 776-0256



RIC CELEBRATES 63
YEARS OF
INDEPENDENCE

The Regulated Industries Commission (RIC) proudly celebrated Trinidad and Tobago’s 63rd Independence
Anniversary with a day of activities that brought staff together in the spirit of national pride.

The celebration featured a local breakfast of doubles and fruit, followed by a hearty fare of local cuisine. The
highlight of the day was the RIC Runway ‘Independence Edition’, where staff showcased their creativity and
patriotic flair. A prize distribution ceremony and light-hearted moments of celebration rounded off the event.

The RIC’s Independence Day observance reflected unity, camaraderie, and the joy of celebrating our nation’s
achievements together.

The RIC team proudly celebrating Trinidad and Tobago’s 63rd Independence Anniversary in true national
spirit — together in red, white and black!
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RIC NEWS WELCOMES YOUR WEWS AND COMMENTS!

Contact: Ms. Driselle Ramjohn, Corporate Communications Manager at ramjohnd@ric.org.tt OR comments@ric.org.tt
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